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Cooperation
DAISY standard, 936–937
geographic information standards, 
294
researchers, 168
Cooperative agreements, 311
Copernicus Group, 661–662
Copying
Imperial Library, China, 417
materials for visually impaired, 805, 
806–807, 883, 886, 892, 896–897, 
898–899, 914n, 985, 986
Siku Quanshu (ancient text), 391
Copyright
geospatial data, 218, 239–241, 260, 
269–271, 291
materials for visually impaired, 
770–772, 801, 824–825, 861–862, 
874, 879–916, 945, 946, 979
National Geospatial Digital Archive, 
308–309
Copyright, Designs and Patents Act 
(UK, 1988), 914n
Copyright Act (1976), 309, 895, 906
Copyright Act (Canada), 914n
Copyright Revision Act (1979), 240
Copyright (Visually Impaired Persons) 
Act (UK, 2002), 825, 894
Cornell University Geospatial 
Information Repository 
(CUGIR), 275–281
Cosmopolitanism, 750
Costs
evaluation research, 111–112
geographic information, 227, 229, 
242, 244, 353
index
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Costs (continued)
Iraq War (2003-), 744n
Modern Library Series, 594
services for visually disabled, 761, 
784n, 849, 886–887
Counselling services, 839
County agencies. See Local government
Courbet, Gustave, 444
Course in General Linguistics (de 
Saussure), 67
Court cases
Feist Publications Inc. v. Rural 
Telephone Service Co. (1991), 
239–240
Smith v. Allwright (1944), 666–667
Sweatt v. Painter (1950), 666–667
Court records, 407
Cowing, Agnes, 467
Craddock, Peter, 792, 814
Craven, J., 960
Creative expression (copyright law), 
269–271
Credibility (research methods)
case studies, 7
content analysis, 38
Crime
embezzlement, 445–446
juvenile delinquency, 600
See also Robbery
Critical incident technique, 2, 46–64
Crooks, Grace, 605
CSDGM (Content Standard for 
Geospatial Metadata), 273–274
Cultural diplomacy, 638–650
Cultural heritage
American Library in Paris, 509
Chinese culture, 387–388, 389, 405, 
426–427
Flemish language, 468
Hanlin Academy, China, 435–436, 
437–438
Iraq War (2003-), 730–745
libraries’ role, 363
preservation, 746–755
protection of cultural sites, 375–
376, 379, 380, 382
Prussian State Library music 
collection, 654–655, 660, 661
Tianyige Library, China, 421–429
World War II, 371
Cultural policy
Americans in WWII, 370–386
China, 397–398, 406–413
Community Information Centres 
(Canada), 77
Cultural Revolution (China), 396, 427
Curators
Stern, Guy, 533n
Curley, Arthur, 678, 694
Current information. See Updating 
content
Current Sociology (journal), 5–6
Curry, Ann, 76
Czech language, 516
Czech Republic
Jewish Museum of Prague, 520–521
Theresienstadt Ghetto, 514–521
D
DAISY Consortium, 875, 877, 932–933, 
935–938, 946
DAISY for All project, 937–938
DAISY standard, 932–949
Libraries for the Blind Section 
(IFLA), 872, 877
talking books, 895, 977, 978f, 982, 
984
user needs, 765, 766
user testing, 789–790
Dalton, Jack, 613, 615–616
Dante (Italian poet), 772
Danton, J. Periam, 495
Dar al-Kutub wa al-Watha’iq. See Iraq 
National Library and Archives
Dar al-Makhtutat al-’Iraqiyya. See Iraqi 
House of Manuscripts
Data
archivists study, 153–154
constructivist research frameworks, 
86
content analysis, 24–26t, 27–30, 30, 
35t
life histories, 136–137
meta-analysis, 161
Data analysis
accessible format materials 
research, 836
case studies research method,  
13–14
ethnographic techniques, 88
evaluation research, 116–117
information seeking research, 91
life histories, 129–130
systematic reviews, 212
1005
Data backup and storage
ﬂash-memory cards, 796, 804–805
geographic information systems, 
262, 310
storage area networks (SAN), 989
Data collection, 1
archivists study, 148, 151–152
arts administrators study, 10–13
case studies, 8
critical incident technique, 48–50
ethnographic techniques, 87–88
evaluation research, 115, 116
information seeking research, 
90–91, 94–95
library usage statistics, 331
life histories, 125–129
longitudinal design, 142–143
observation methods, 183–184, 
191–192
systematic reviews, 211–212
Data elements dictionaries, 149
Data formats
ArcSDE, 259–260
geospatial data, 228, 229, 255, 
298–299, 299
materials for blind and visually 
impaired, 777, 782, 897, 939
National Geospatial Digital Archive, 
306–308
TIFF, 258, 259
See also Accessible formats
Data portals. See Virtual libraries
Data providers. See Content producers
Data sharing
geospatial information, 265–267, 
269–275, 270t, 271t
meta-analysis, 168
Database management software 
(DBMS)
geographic information systems, 
256, 257f
library usage statistics, 331
Microsoft Access, 836
Database of Abstracts of Reviews of 
Effects (DARE), 213
Databases
geographic information, 240, 293, 
299
health information, 204, 209–210, 
212–213
Library and Information Science 
Abstracts (LISA), 172
Library Literature, 172
PUMapData, 258
Russian libraries, 724
SpatialDirect software, 260
See also Catalogs and bibliographies
Dawes, S.S., 267
Day, Mark, 79
de Saussure, Ferdinand, 67–68
de Vattel, Emmerich, 750–751
Deaf persons, 898
Death and Co (Brierley), 926
Debate clubs
South Africa, 701–702, 711
St. Louis Public Library, 460, 462n
Decker, D., 231
Declaration on Human Rights (UN), 
914n
Deﬁnitions
access to participants, 195
case studies, 5
circulation and distribution, 903
content analysis, 23–27
critical incident technique, 47
data sharing agreements, 269
developing countries, 847
discourse analysis, 67–68
evaluation research, 102–103, 105
government records, 242–243
Integrated Digital Library System, 
974–975
libraries for the blind, 880
life histories, 123
longitudinal design, 140–142
materials for visually impaired, 774
mentors, 350, 356
meta-analysis, 158
morality, 747
observation methods, 173,  
185–186
print disabilities, 934
print impairment, 849
quantitative content analysis, 30
research methods, 1, 787
risk (preservation issues), 310
social responsibility, 694
standards, 938
systematic reviews, 203–204
text in content analysis, 27–29
validity (content analysis), 31
Deir al-Aba al-Krimliyin. See Chaldean 
Patriarchate, Iraq
Delisle, Leopold, 448, 451n
index
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Democracy
American Library of Nazi-Banned 
Books, 530
cultural diplomacy, 640, 642
cultural heritage, 376, 383
Democracy in America (de 
Tocqueville), 591
geographic information, 239, 242
public libraries, 76–77, 676, 722
role of libraries, 450, 509–510, 
684–685
vs. communism, 629–630
Demographics
blind and visually impaired, 864,  
934
Cape Flats, Cape Town, South 
Africa, 699, 705
developing countries, 849
L’Heure Joyeuse Brand Whitlock, 
Belgium, 469–470
Nigeria, 830–831, 839–840
San Diego, CA, 570
Yale University, 330
Denmark
accessible format materials, 946
Danish National Library for the 
Blind, 943–945
Department for Culture, Media and 
Sport (DCMS, UK), 823, 824
Departments of Public Health, 203
Dependability (research methods)
case studies, 7
content analysis, 38
Depository Library of Local Histories, 
Tianyige Museum, 427–428
Dervin, Brenda, 1, 85, 86
Description, accessible materials, 777, 
782
Descriptive cataloging. See Cataloging
Desegregation, 665–674
Design, research projects
case studies research method, 9–17, 
13f, 19–20
content analysis, 32
critical incident technique, 47
evaluation research, 116
ﬁnancial information seeking,  
94–95
life histories, 124–126
longitudinal design, 2–3, 140–157
medical information seeking, 90–91
meta-analysis, 165, 167
observation methods, 180, 191–192, 
198, 199
systematic reviews, 209–210
Design for All methods, 951, 953
Destruction, libraries and books
Cape Town, South Africa, 711–712n
German Freedom Library, 527
Hanlin Academy, China, 431–441
Imperial Library, China, 405–406, 
412–414, 416, 418
Iraq War (1993), 370–371
Iraq War (2003-), 730–745
Jewish private collections, 379–380
moral issues, 746, 747, 749, 752
national libraries, 363–364
Poland, 655
Siku Quanshu (ancient text), 392, 
393
talking books, 764
Theresienstadt Ghetto Central 
Library, 518–519
Tianyige Library, China, 423–424, 
426
University of Leuven, 373
World War II, 377, 380
See also Book burnings
Detachment, scientiﬁc, 178–179
The Detective Wore Silk Drawers 
(Lovesey), 926
Detroit, MI, 689–692
Deutsche Freiheitsbibliothek. See German 
Freedom Library
Developing countries
Franklin Book Programs, 639
services for visually impaired, 847–
863, 870, 875–876, 937–938
Digital divide, 780–781, 788–789
Digital File Repository, 765–766
Digital libraries. See Virtual libraries
Digital Orthophoto Quarter-
Quadrangles, 310
Digital rights management, 912, 945
Digital technology
digital libraries, 953–954
materials for visually impaired, 
767–784, 796–797, 879, 891–911, 
934, 935, 936–945, 947
talking books, 803–804, 805, 872–
873, 976–991
Digitization
geospatial data, 233
Yong Le Da Dian (encyclopedia), 439n
1007
Ding, S., 200
Diplomacy and diplomats
Food for Peace program, 646
Franklin Book Programs, 638–650
International Relations Ofﬁce 
(ALA), 619
Prussian State Library music 
collection, 658–661
Whitlock, Brand, 466
Directive on Copyright (European 
Union), 912
Directory of Transcription Services: Braille, 
Tape, Moon and Large Print, 815
Disability Discrimination Act (UK, 
1995), 815–816, 952
Disability Rights Commission (UK, 
DRC), 959, 965, 966–967
Disabled persons, 788, 796, 801, 850, 
898, 914n, 948, 952
See also Blind and visually impaired 
users
Discourse analysis, 2, 65–84
Discovery, materials
Canadian National Institute for the 
Blind, 977, 988
catalogs, 917–931
Danish National Library for the 
Blind, 944
intermediaries, 834
National Library Service for 
the Blind and Physically 
Handicapped, 802
navigation options, 774–775
Unity System, UK, 816
University of Ilorin, Nigeria, 839
Discrimination and prejudice
African Americans library services, 
677–678
Houston Public Library 
segregation, 666–667, 669
Jews in WWII, 501
South Africa, 698–699, 702–703, 
705, 709, 711n
St. Louis Public Library, 462n
Discussion groups, 701–702, 709, 711
Diseases, communicable, 520
Disengagement, 181
Disk space. See File size
Distributed computing. See Library 
networks
Distribution and delivery
geospatial data, 268–269, 276–277
materials for visually impaired, 
806–807, 811–812, 872, 903, 904, 
908, 909–911, 920, 941, 945, 948, 
975–976
District Six, Cape Town, South Africa, 
706
Diversity
Cape Flats, Cape Town, South 
Africa, 699
life histories, 123
pluralism, 749
St. Louis Public Library, 456, 462n
Divine Comedy (Dante), 772
Dix, William, 681
Doctoral programs, 160
Doctors (medical), 166
Documentation, 229–230, 246
Doing research with children and young 
people (Fraser et. al.), 200
Doing research with children (Grieg and 
Taylor), 199
Donations
American Library in Paris, 491, 
496–497
Books to Barracks campaign, 578
developing countries, 860–862
FORCE Foundation, 852, 857–858
Imperial Library, China, 408–412, 
418n
Victory Book Drive, 577
Dong Fang Tu Shu Guan (East 
Library), 429n
Dorsey, L., 328
Doubleday, W.E., 482, 485
Douglas, Norman, 595n
Douglas, R.M., 206
Downloading, 228
Drama (plays), 460
Dresden Gallery, Germany, 655
Duchac, Kenneth, 679, 680
Due process of law, 914n
Duggan, L.J., 144
Dühring, Margit, 941
Duplication. See Copying
DUXBURY software, 981
DVDs, 229
Dyslexia, 946
E
E-Delivery System (CNIB Digital 
Library), 988
E-Learning, 969
index
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East Library (Dong Fang Tu Shu 
Guan), 429n
Eats, Shoots and Leaves (Truss), 925
Ecological Information Center, 
Bryansk, Russia, 722
Economics
post-Soviet Russia, 720–721
post-war, 480–482, 484, 486
Editorial cartoons, 640
Editors. See Authors and editors
Education
blind and visually impaired, 810, 
910, 952
children’s libraries, 602–603
developing countries, 848, 849–850, 
862
Japan, 553–554, 556, 561
lifelong learning, 556, 947
Nigeria, 831, 831t, 839–840
public technical libraries, UK, 482, 
483, 487n
South Africa, 703–704
study abroad, 610, 721
eEurope Action Plan, 953
Effect size, 160–161
Eisenhower, Dwight D., 371, 624, 
629–630
Elderly
blind and visually impaired, 781
observation studies, 177, 180, 185
Electronic journals, 34, 39
Electronic lists
Content Analysis News and 
Discussion List, 42
quantitative content analysis, 31
Elgin Marbles, 746
Elites (leadership), 146
Embezzlement, 445–446
Embossed type, 798, 810–811, 838, 881
Emerson, R.M., 131
Emotions
Holocaust and cultural materials, 
381–382
life histories, 128–129
military hospital reading, 544
observation methods, 181
student public library users, 52–56
Empathy, 128–129
ENABLED project, 966
Encyclopedias
Encyclopedia Britannica, 977
Grand Encyclopedia of Ancient and 
Modern Knowledge (Chinese text), 
389
materials for visually impaired, 854
Siku Quanshu (Chinese text), 366, 
387–401, 425
Yong Le Da Dian, 434–436, 439n
Yongle Encyclopedia, 391
English Americans, 458
English language
accessible format materials, 772
language learners, 496
St. Louis Public Library, 462n
Entertainment and recreation
online investing, 96–97
reading, 763, 764, 834–835, 923–924
Environment, users observed in, 3, 
171–187
Environmental issues
Cape Flats, Cape Town, South 
Africa, 711n
Ecological Information Center, 
Bryansk, Russia, 722
New York information, 279–280
Theresienstadt Ghetto Central 
Library, 520
Tianyige Library, China, 424
Environmental Systems Research 
Institute (ESRI)
geographic systems design, 262
server software, 256
Epidemics, 460–461, 462n
Equality of service
blind and visually impaired users, 
761, 884, 934
blind children, 862
Libraries for the Blind Section 
(IFLA), 864–865, 866, 867, 868
Errors, meta-analysis, 162, 163
Eskander, Saad, 365
ESRI Data & Maps, 231t
ESRI Geography Network, 289
ESRI shapeﬁles, 308
Essay contests, 602, 603–604
Ethics. See Moral and ethical issues
Ethnic groups, South Africa, 699
Ethnography, 83–101
observation methods, 171–172, 173
research methods, 2
Europe
Braille, 882
cultural sites, 372, 376
World War I, 457, 458
1009
European Accessible Information 
Network, 911
European Commission, 824–825
European Internet Accessibility 
Observatory (EIAO), 958, 962, 
967–968
European Union
Accelerate Project, 790
copyright issues, 898, 910–911, 912
rights of visually impaired, 771
TESTLAB Project, 790–791, 816
Web accessibility, 953, 958, 965, 968
Evacuations, 497–498, 651–652
Evaluation, library materials
accessible Web design, 958, 963–966
geospatial data, 230
Evaluation research, 2, 102–120
Evidence-based practices, 787
Excerpts, 899–900, 927
Exhibits and displays
District Six, Cape Town, South 
Africa, 706
Lentegeur Public Library, South 
Africa, 706
“Man’s Right to Knowledge,” 626–
628, 627, 630–632, 634n
Nazi burned books, 532–533n
San Diego Public Library, 574
St. Louis Public Library, 457, 460
Experimental methods, 110
Expropriation (property), 893
F
Fahs, Charles Burton, 611, 612
Fair use (copyright issues), 240
Fan Qin, 422–424
Fay, Bernard, 503
Federal Depository Library Programs 
(FDLP), 254–255, 354, 354f, 355f
Federal Geographic Data Committee 
(FGDC), 273–274
Federal government
Cabinet Ofﬁce (UK), 965, 968
China, 397, 398, 399, 433
Department for Culture, Media and 
Sport (UK), 823, 824
France, 499, 507, 510n
geospatial data, 238, 266, 288–289
International Information 
Administration, 643
International Relations Ofﬁce 
(ALA), 619
Japan, 557–560
New Deal, 1930s, 374
Nigeria, 831, 831t
services for visually impaired, 758, 799
Web sites, 953, 957
Fee-based services
American Library in Paris, 492
Florida International University GIS 
services, 343
Feist Publications Inc. v. Rural Telephone 
Service Co. (1991), 239–240
Fengtian, China, 393
Fidel, Raya, 4–5, 8, 17
Field notes, 183–184, 192–194, 196–198
Fifteen Year War, Japan (1931-45), 551
Fifth Amendment, Constitution, 914n
File size
geospatial data, 255, 258, 261–262
MODIS satellite data, 310
Films
Columbia University bicentennial, 
633
Hanover Park Public Library, South 
Africa, 708
Finance
American Library in Paris, 491, 494, 
495, 503–504, 510n
Bibliothèque Nationale, France, 
445–446
Chinese public libraries, 400
cost analysis, 111–112
Houston Public Library, 672
incentives, research projects, 48
Japanese libraries, 562
Modern Library Series, 588t, 594
Notre Dame de Grace Library for 
Boys and Girls, Montreal, 604
Russian libraries, 720
See also Costs; Grants and funding
Financial information. See Business 
and industry
Finding aids, 148–149
See also Catalogs and bibliographies
Findings. See Reporting (research 
ﬁndings)
Fine arts
Dresden Gallery, Germany, 655
Louvre Museum, France, 444, 445, 
447
Polish, 661
protection and destruction, 370–
371, 375, 376–377, 379, 380, 405
index
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Finland
Finnish Library Association, 538
Finnish National Library 
Association, 545–546
Finnish Red Cross, 539
military hospitals, 536–550
Finley, David, 374
Fire
Hanlin Academy, China, 434
Iraq National Library and Archive, 
732–733
Ministry of Endowments and 
Religious Affairs Central Library, 
Iraq, 734–735
Tianyige Library, China, 423–424
First-generation immigrants, 124–125
First sale doctrine, 905
Fisher, S., 58
Flanagan, J.C., 47
Flash-memory cards, 796, 804–805
FLASH technology, 963
Fleming, Peter, 434, 436, 438n
Flemish language, 468
Florida
Florida International University, 
343–344, 347
State University System of Florida, 
342
University of Florida Library, 344–
346, 347
Flowcharts, 247, 250
Floyd, M., 962
Focus groups
medical information seeking, 90
talking books, 806
Food for Peace program, 646
FORCE Foundation, 852–860, 862
Foreign policy. See Diplomacy and 
diplomats
Format registries, 306–308
Forms
circulation, 246, 249
consent, 195
permissions, 909–910
Forsythe, D.E., 179
Fort Rosecrans, San Diego, CA, 578
Foucault, Michel, 72–76, 79, 80
France
American Library in Paris, 490–512
Paris Commune of 1871, 442–453
World War I, 464
Franco-Prussian War, 1870, 443
Franklin Book Programs, 638–650
Fraser, Ian Forbes, 508–509
Fraser, S., 200
FRBR (Functional Requirements for 
Bibliographic Records), 918, 922
Freedom to read
blind and visually impaired users, 
770–771
Freedom to Read Foundation 
(FRF), 686–687
Freedom to Read statement (1954), 
629
See also Right to access to information
French language, 468
Bibliothèque des Enfants, Montreal, 
601
materials for visually impaired, 859
Fretz, R.I., 131
Frohmann, Bernd, 73–74, 77–78
From Aligoté to Zinfandel (Aspler), 982
Fruchterman, Jim, 909–910
Fuchs, Hermann, 493, 499–500, 504–
505, 509, 511n
Fundraising. See Grants and funding
G
Gainesville, TX, 701
Gangsters, 708
Gansu Province, China, 396–399
Gaozong, Emperor, 411
Gaps Model of Service Quality, 108
Garon, Sheldon, 553
Gates, Bill, 948
Gateway Project, 826
Gathering spaces, libraries
public libraries, 454
South Africa, 698–715
St. Louis Public Library, 461
Gays and lesbians, 58–59
Gazette (Montreal, Canada), 602
Geac Advance System, 988–989
Geissman, Rudolf, 514
Gender issues
children in libraries, 196, 469
International Relations Ofﬁce 
(ALA), 613
Generalizability (research methods)
case studies research method, 7
observation methods, 187
quantitative content analysis, 31
Genieva, Ekaterina, 718–719
Genocide, 749
1011
Genre ﬁction, 544–545, 924, 928
Geo-hacking, 295–296
Geoarchiving. See Archives
Geographic information systems 
(GIS), 217–221, 232t, 315–326
acquisition, 320, 324, 353
collection development, 222–235, 
231t, 273t
consultations, 327–339
data management policies, 264–
284, 270t
distributed vs. centralized systems, 
340–348
geoarchiving, 285–303
legal issues, 236–253
mentoring, 349–360
online system design, 254–263, 261f
preservation, 304–314
training patrons, 329
Geography
Cape Flats, Cape Town, South 
Africa, 711n
Russia, 727n
Geography Markup Language (GML), 
299
Geolytics, 228–229
German Americans, 457
German Freedom Library, 524–527, 
531–532
German language
Bible, 661
literature, 526–527
St. Louis Public Library, 457, 459
German Library of Burned Books, 
526, 533–534n
Germany
German culture, 526
post-World War II, 531
Prussian State Library music 
collection, 651–652, 653
soldiers’ homes, 540
World War I, 468, 476, 480–482
See also Nazi Germany
Ghetto, Theresienstadt, 513–515
Ghettozentralbücheret. See Theresienstadt 
Ghetto Central Library
Gindiri Materials Centre for 
the Visually Handicapped 
(GMCVH), 833
Girls. See Gender issues
GIS and Public Data (Ralston), 231–232
GIS DATA Sources (Decker), 231
Given, L.M., 175
Glasgow, Scotland, 866
Glasgow Declaration (IFLA, 2002), 
867–868
Glasnot (Russia), 718
Global GIS—Global Coverage DVD, 
231t
Global virtual library. See Virtual 
libraries
Globalization, 933
Goal setting, 357
Godber, John, 814–815
Gold, R.L., 173–174, 176, 177
GOVDOC-L listserv, 354, 354f, 355f
Government documents
Imperial Library, China, 407
Kokutai no hongi (report), 560
War Information Centers, 571–572
Gowers, Ernest, 925
GPS (Global Positioning System) data, 
335
Graduate School of Library and Infor-
mation Science at the University of 
Illinois, 364–365, 367–368
Graduate students, 206–207
Gramophones, 812
Grand Encyclopedia of Ancient and Modern 
Knowledge (Chinese text), 389
Grants and funding
Canadian National Institute for the 
Blind, 975
FORCE Foundation, 852, 853, 858
Franklin Book Programs, 646
grant writing, 720
International Relations Ofﬁce 
(ALA), 611, 613, 614, 620
Iraqi collections, 741
Japanese libraries, 562
National Digital Information 
Infrastructure and Preservation 
Program, 297, 305–306
National Endowment for the 
Humanities, 150
National Library Service for 
the Blind and Physically 
Handicapped, 797
Notre Dame de Grace Library for 
Boys and Girls, Montreal, 604
Russian libraries, 719, 720, 723–724, 
727n
services for visually disabled, 761, 
817, 826, 844, 850
index
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Graphics and visual information
ﬂowcharts, 250
geospatial data formats, 223–224
materials for visually impaired, 773, 
777, 782, 783, 854, 899, 914n, 926
medical information seeking, 92
satellite images, 226–227
tables (research ﬁndings), 39
tactile images, 854
thumbnail images, 260
Graue, M.E., 200
Gray literature, 210
Greece
blind and visually impaired users, 790
Parthenon, 746
Green, R., 29
Greenwich, CT, Public Library, 632
Grieg, A., 199
Grifﬁths, Caroline, 464, 465
Gros, Edmond, 492
Grüssau, Poland, 653
Guba, E.G., 6–7, 38
Guided conversations, 127–128
Guidelines. See Standards and 
guidelines
The Guidelines for Subject Access to 
Individual Works of Fiction, Drama, 
Etc. (ALA), 924
Guigard, Joannis, 447
Gunter, Lillian, 701
H
Hacking (computers), 295–296
The Hague, Netherlands, 852
Hague Convention (1954), 731, 743n, 
750–751, 754n
Hahn, K., 34, 38
Haines, Helen, 629
Halt, R., 452n
Hamer, J.S., 58–59
Han Dynasty, China, 413–414
Hanlin Academy, China, 431–441
Hanoi, Vietnam, 856
Hanover Park Public Library, South 
Africa, 707–708
Hardware
audio recording equipment, 982–
983, 983, 984
donations, 861
duplication equipment, 985, 986
geographic information services, 
345, 353
Integrated Digital Library System, 
990–991
materials for visually impaired, 
779–780, 790, 838
Hare, R.M., 747–748, 750
Harris, M., 205, 606n
Harry Potter and the Chamber of Secrets 
(Rowling), 922
Harvard Map Collection, 224–226, 227
Harvey, F., 266
Haug, J.D., 166
Hawthorne Effect, 20n
Haynes, R.B., 203–204
Hazeltine, Alice, 458
Health information
information seeking research, 
89–93, 99n
meta-analysis research, 165–166
systematic reviews, 203, 204, 205, 
206, 209–210, 214
World War II, 579
Health issues
sex workers, 175
Spanish Inﬂuenza (1918), 460–461, 
462n
Theresienstadt Ghetto Central 
Library, 520
Health science libraries, 163–164, 204, 
351, 352
clinical librarian programmes, 208
San Diego, CA, 579
Hebrew language, 516, 517t, 519
Heinzl, A., 144
Helsinki, Finland, 539, 542, 548
Hench, K., 328
Hercules (mythology), 879–880
Hiding, in libraries, 706
High school students, 457–458
Hinchliff, Bill, 692
Historical analysis, 143
History
American history books, 591
American Library in Paris, 491, 492
archival standards, 146, 148–151
Belgium, 464, 468
Boxer Uprising (1900), 432–435
British service to visually impaired, 
810–813
case studies, 5–6
Chinese history, 387, 388, 392–393, 
394–395, 404–405, 413, 421–422
content analysis, 22–23
1013
critical incident technique, 58–59
cultural diplomacy, 640–641
cultural property protection, 
750–751
desegregation, 665–666, 671
discourse analysis, 67–69
Finland, 537–538
Florida International University, 
343
geographic information systems, 
222–223, 285–286, 288
Hanlin Academy, China, 435–436
historical analysis, 361–362, 432
International Relations Ofﬁce 
(ALA), 609
Iraqi House of Manuscripts, 735–
736
Islamic history, 452n
Japan, 551–553
libraries for the blind, 881–882, 
936, 976
Libraries for the Blind Section 
(IFLA), 869
life histories research method, 124
meta-analysis, 163–164
Modern Library Series, 584–585
National Library Service for 
the Blind and Physically 
Handicapped, 797–801, 802–803
observation research methods, 
171–172
Paris Commune of 1871, 442–444, 
451
Potsdam Conference (1945), 662n
Prussian State Library music 
collection, 652–653, 657
research in social sciences, 83–84
social responsibility, 676–679
South Africa, 698–699, 702–703, 
711n, 712n
systematic reviews, 204–205
Theresienstadt Ghetto, 513–515
University of Florida Library, 344
Wisconsin land records, 243
World War I, 480–482, 483
World War II reparations, 655
See also Life histories; War, 
rebellions, and revolutions
Hitler, Adolph
Hjorland, B., 166
Ho Chi Minh City, Vietnam, 855
Hobbies, 97
Hochschule für die Wissenschaft des 
Judentums (library), 518
Hofheinz, Roy M., 668
Holcombe, Oscar, 667
Holdings records, 922
Holmes, Walter G., 881–882
Holocaust
cultural materials ownership, 381
Jewish cultural heritage, 532
Theresienstadt Ghetto Central 
Library, 513–522
Holocaust Memorial Museum, 533n
Homogeneity, 162
Honecker, Erich, 657–658
Horiuchi Koson, 565–566
Hospital libraries, 536–550, 577
House of Wisdom, Iraq, 738–739, 742
Housing
post-WWI, 488n
San Diego projects, 577
Houston Public Library, TX, 665–674
Huang Zongxi, 424–425
Human rights, 867, 889–890, 914n, 
935
HumanITy (UK charity), 820
Humidity, 424
Humor, 585
Hungler, B.P., 183–184
Hwang, M.I., 164–165
I
Identiﬁcation numbers, user, 945
Ideologies, political
ACONDA (Activities Committee on 
New Directions, ALA), 685
ﬁght against Nazism, 526–527, 531
Franklin Book Programs, 640, 642
libraries as battleground, 532, 
698–715
moral issues of preservation, 
749–750
Paris Commune of 1871, 450
post-World War I, 486
reading guidance in Japan, 551–569
role of public libraries, 676–679
Russian libraries, 716, 717, 726–727
welfare state, 539
IFLA. See Libraries for the Blind 
Section (IFLA)
Illinois
University of Illinois, 364–365, 
367–368
index
1014 library trends/spring 2007
Images. See Graphics and visual 
information
Immigrants
ﬁrst generation, 124–125
German Freedom Library, 526
St. Louis Public Library, 456, 462n
Immunizations, 213
Imperial Library, China, 404–420, 
425–426
Importation (library materials), 
900–909
Imposed queries, 71
Imprisonment. See Arrest and 
imprisonment
Incentives, research projects, 48
Indexing
accessible materials, 926–927, 
984–985
LIS research, 172–173
Individuality
constructivist research frameworks, 
85
Japan, 564
Individuals with Disabilities Education 
Improvement Act (2004), 910
Indonesia, 857
Inﬂation, 594
Inﬂuenza epidemic (1918), 460–461, 
462n
Information and Telecommunication 
Needs Research (ITNR), 791
Information Center Service (ICS) 
libraries, 643–644
Information infrastructure, 361, 362, 
852, 857, 987–991
Information load (meta-analysis), 165
Information needs. See User needs
Information Now project, 789–790
Information organization, 378
Information-seeking behavior
arts administrators, 10–20
case studies research method,  
4–21
ﬁnancial securities analysts, 8
visually impaired users, 954, 960
Information-seeking research
constructivist research frameworks, 
85–86
ﬁnancial information, 93–97
ﬁrst-generation students, 125
gays and lesbians, 58–59
health information, 165–166
medical information, 89–93, 99n
reference interviews, 70–72
students, 144
Information system process 
innovations (ISPI), 145
Information technology
copyright issues, 895–896
DAISY standard, 932–949
HumanITy (UK charity), 820
materials for visually impaired, 
758–759, 772, 778, 789–791, 879, 
973–974
talking books, 813, 986–987
Web accessibility, 865, 951
Informed consent, 175, 194–195, 198
Informed populace. See Democracy
Infrastructure. See Information 
infrastructure
Infringement of copyright, 771, 883, 
900, 905–906
Inheritance, 423
Insects, 520
Insiderness, 132–133
Institutional review boards (IRB)
life histories research method, 137
observation methods, 184–185
Instruction services, 220–221, 247, 
321–323
Instructional materials, 910
Integrated Digital Library System 
(IDLS), 973–993
Intellectual freedom
ACONDA (Activities Committee on 
New Directions, ALA), 683, 685, 
686–687, 690
Columbia University, 624–625
librarians’ commitment to, 623, 
628–629, 868
Intellectual property rights, 272
See also Copyright
Intelligence gathering (national 
security), 377–378
Inter-library loan, 819, 825, 886, 900–
909, 979
Interdepartmental Committee for 
the Acquisition of Foreign 
Publications (IDC), 377–379
Interdependence (cultures), 750
Intermediate copies (digital ﬁles), 
898–899, 914n
International Community of the Blue 
Shield (ICBS), 751–752
1015
International Council on English 
Braille (ICEB), 900
International exchanges
library education, 610, 614–615, 
619, 854, 861, 876
Russian students, 721
International Federation of Library 
Associations, 867–868
See also Libraries for the Blind 
Section (IFLA)
International Information 
Administration (IIA), 643
International issues
blind and visually impaired users, 
757–759, 785–795, 825, 889, 
934–935, 946, 992
Franklin Book Programs, 639–648
globalization, 933
hunger, 748
inter-library loan, 907–909
International Relations Ofﬁce 
(ALA), 609–622
Libraries for the Blind Section 
(IFLA), 865–867, 869–870, 936
“Man’s Right to Knowledge” 
exhibit, 634n
moral issues of preservation, 749–753
post-war economics, 481
Potsdam Conference (1945), 653
Spanish Inﬂuenza (1918), 462n
Yong Le Da Dian (encyclopedia), 437
See also War, rebellions, and 
revolutions
International law, 731, 750–751, 893–
909, 901–902
International Relations Ofﬁce (ALA), 
609–622
International Standards Organization 
(ISO)
geospatial metadata, 273–274
International Standard Text Code, 
923
Internet and Web
blind and visually impaired users, 
765, 789, 791, 836, 873, 950–972, 
988
geospatial data, 218, 219, 255
GIS services, 285–303
health information, 165
materials for visually impaired, 773, 
778, 865
meta-analysis, 168
Internment camps, 581–582, 581n
Interoperability, 288–294, 295
Interpersonal skills
CLASP (Connecting Libraries and 
Schools Project), 57–58
critical incident technique research, 
59
geographic information services, 
334–338
Interpretivist tradition, 83–84, 98
Interviews
archivists study, 152
arts administrators study, 10–11, 13
critical incident technique, 49, 59
ethnographic techniques, 87–88
ﬁnancial information seeking, 94
life histories, 122, 126–129
medical information seeking, 90–91
Russian libraries research, 727n
visually impaired user research, 792
Investors, information seeking, 93–97, 
99n
iPods, 765
Iran, 645, 647
Iraq National Library and Archives, 
365, 368n, 732–733, 742
Iraq War (2003-), 370–371
Iraq National Library and Archive, 
365
libraries and archives, 730–745
Iraqi Academy of Sciences, 737–738, 
742
Iraqi House of Manuscripts, 735–737, 
742
Iraqi Jewish Archives, 739–740, 742
ISBN, 922–923
Islam and Muslims
Islamic history, 452n
Islamic Library in Cape Town, 701
Qibla (political group), 708
religious documents, 733–735
Isolationism, 610
Italy
cultural sites protection, 374–375
Italian language, 772
National Library, 377
J
Jacobs, John, 707–708
Jadad, A.R., 213
Jagiellonian University Library, 366, 
651, 653–662
index
1016
Jails and prisons, 74, 577
Jammers, Antonius, 660
Japan
Japan Library Association (JLA), 
554–556, 557, 561–564, 566
Siku Quanshu (ancient text), 393, 
394
wartime libraries, 551–569, 552
Japanese Americans, 580–581, 581n
Jast, Stanley, 484
JAVA Script, 963
JAWS (screen reader), 955
Jenkins, Christine, 598
Jews and Jewish culture
American Library of Nazi-Banned 
Books, 528–531
book burnings, 524
German Freedom Library, 526
Iraqi Jewish Archives, 739–740
Jewish Americans, 525, 528–532
Jewish Museum of Prague,  
520–521
and Nazi Germany, 379–380, 381, 
501
Theresienstadt Ghetto Central 
Library, 513–522
See also Holocaust
Jin Dynasty, China, 404, 410–411, 413
Jing Du, 415
Johnson, R.B., 185–186, 187
Jorgensen, D.L., 181, 184
Josey, E.J., 677
Journalists
Lissagaray, P., 452n
Morrison, George E., 438n
Murrow, Edward R., 638–639
Journals and magazines
ALA Bulletin, 691
Biblioteka (Russia), 724–725
Brooklyn Jewish Center Review, 528
content analysis research, 34, 39
copyright issues, 888
Current Sociology, 5–6
materials for visually impaired, 800
STV News, 815
submission guidelines, 158–159
systematic reviews, 210–211
Toshokan Zasshi, 558–559, 563–564, 
565
See also Literature review
JP2 Image Server, 259
Julien, H., 144
Juvenile delinquency, 597, 599–600, 
603
K
Kannila, Helle, 546–547
Kansas
University of Kansas Libraries, 
315–325, 325n
Kant, Immanuel, 747, 753n
Kantorowicz, Alfred, 525–526, 532n
Keats, John, 589
Kellar, William Henry, 665, 666
Keller, Helen, 882
Keller, M., 200
Kelly, T., 811, 812
Kesling, K.L., 206
Keyboard access, 962–963
Khmer language, 856
Khmer Rouge, Cambodia, 363
King, M.P., 142
Kingsford Smith, D., 93
Kinikin, J., 328
Kipling, Rudyard, 460
Kirk, Grayson, 624–625
Kislovskaya, Galina, 726
Klopfer, Donald S., 584–585
Knitting, 460
Knowledge
blind and visually impaired users, 
782–783
Chinese culture, 388
discourse analysis, 72–75
knowledge society, 933
role of libraries, 623–637
Kokumin Seishin Soˆdoˆin (campaign), 
560–561
Kokutai no hongi (report), 560
Kolbe, Vincent, 709
Korean War (1950-53), 395
Koskenheimo, Kerttu, 544
Kraków, Poland, 366, 651, 653, 656
Krippendorff, K., 23–27, 34, 41, 42n
Krzesz˙ów, Poland, 653
Kuhlthau, Carol, 8–9, 144
Kunze, Horst, 656–657
Kuwait, 734
L
Lacy, Dan, 641
Lancaster, F.W., 112
library trends/spring 2007
1017
Land records, 243
Landview, 231t
Language
blind vs. sighted users, 782–783
discourse analysis, 67–72
Franklin Book Programs, 639, 
644–645
materials in native languages, 938
Nigeria, 843
World War I, 468
Larabee, R.V., 181
Large print materials
copyright issues, 908
history, 812–813
production techniques, 769–770
Laval, Pierre, 501, 507
Law of Nations (de Vattel), 750–751
Leadership
American Library in Paris, 495, 502
archives, 140, 145–155
Bibliothèque Nationale, France, 450
Chinese cultural history, 389
Franklin Book Programs, 641
mentoring, 350
social responsibility, 679–689
times of war and revolution, 372, 
374, 382
Leaﬂets, 709
Learning organizations, 475
Leaves of Grass (Whitman), 589–590
Leckie, G.J., 175
Lectures
Bennett Cerf, 585
Bibliothèque Nationale, France,  
450
Columbia University bicentennial, 
626, 633
Librarian of Congress, 753n
World War I, 476
Legal information, 722
Legal issues
Colored Carnegie Library, Houston, 
671–672
copyright compliance, 885–886, 
893–909
geospatial data, 218, 236–253, 268, 
269–272, 276–277
Houston Public Library 
desegregation, 667, 670
National Geospatial Digital Archive, 
308–309
Prussian State Library music 
collection, 659
service for blind and visually 
impaired, 770–772
Legislation
ACONDA (Activities Committee 
on New Directions, ALA), 683, 
687–688
Americans with Disabilities Act 
(1990), 836
Antiquities Law (Iraq, 1974), 744n
Chafee Amendment (1996), 801
China, 398
Copyright, Designs and Patents Act 
(UK, 1988), 914n
Copyright Act, Section 108 (1976), 
309
copyright issues, 879, 893–909
Copyright Revision Act (1979), 240
Copyright (Visually Impaired 
Persons) Act (UK, 2002), 825
Disability Discrimination Act (UK, 
1995), 815–816
disabled persons’ rights, 788, 
952–953
geographic information, 242–243
Individuals with Disabilities 
Education Improvement Act 
(2004), 910
Japan, 557–558
OMB Circular A-16 (1994), 240–241
OMB Circular A-130 (1996), 266
Paperwork Reduction Act, 266
Rehabilitation Act (1973), 953
services for visually impaired, 799, 
828, 865
Leisure. See Entertainment and 
recreation
Lending rights, 905
Lenin Club, 702
Lentegeur Public Library, South 
Africa, 705–707
Lepman, Jella, 615–616
Lerner, Max, 591
Lesbians and gays, 58–59
Levinthal, Israel Herbert, 529–530
Lewis, V., 200
Lexicality (text), 777
L’Heure Joyeuse Brand Whitlock, 
Belgium, 464–473
Li Guang, 413
index
Liability
geographic information, 245, 272
Iraq War (2003-), 732
Liaoning Province, China, 396–399
Liberalism
ACONDA (Activities Committee on 
New Directions, ALA), 685
Columbia University, 625
role of libraries, 485–486
LibQUAL+ (survey), 108
Librarians
academic librarian-researchers, 137
ACONDA (Activities Committee on 
New Directions, ALA), 683, 688
Berninghausen, David, 690
Bibliothèque Nationale, France, 
444, 448, 449
Branders, Else, 539–540, 543, 543t
Bryant, Douglas W., 611, 613
Burson, Betsy, 689–690
CLASP (Connecting Libraries and 
Schools Project), 46, 52–56, 
57–58, 60n
Clift, David, 613
critical incident technique research, 
59
Dalton, Jack, 613, 615–616
Dix, William, 681
Fan Qin, 422–424
geographic information services, 
318–319, 328–330, 331–338, 345
Gunter, Lillian, 701
Hinchliff, Bill, 692
hospital libraries, 539–540, 543–545
Imperial Library, China, 417
Jacobs, John, 707–708
Japan, 553, 558, 559
Jast, Stanley, 484
Josey, E.J., 677
Kolbe, Vincent, 709
Koskenheimo, Kerttu, 544
Ludington, Flora Belle, 613
materials for blind and visually 
impaired, 774, 775–776, 780–781
mentoring, 349–360
military hospitals, 542
Netchaeff, Boris, 505
observation studies, 175, 193–194, 
197
public technical libraries, UK, 479, 
481–482
reference interviews, 68, 69, 70–72, 
81
San Diego Public Library, 575
St. Louis Public Library, 455
Starke, Käthe, 520–521
Sterling, Anita, 671
Swank, Raynard, 613
systematic reviews, 202–215
Librarianship
American Library in Paris, 491, 509
blind and visually impaired users, 
758, 781, 785–786, 871–872, 873, 
913
children’s libraries, 466, 467
developing countries, 861
evaluation research, 103–104
hospital libraries, 538, 544, 545–
547, 548
intellectual freedom, 628–629, 633
International Federation of Library 
Associations, 867–868
International Relations Ofﬁce 
(ALA), 614, 615, 619
Japan, 553–560, 561–566
life histories, 121–139
longitudinal design, 140
“Man’s Right to Knowledge” display, 
631
mentoring, 350–352
public technical libraries, UK, 
484–485, 486
Russia, 724–726
San Diego Public Library, 580
social responsibility, 675–697
times of war and revolution, 
361–369, 371–372, 373–374, 376, 
378–379
Libraries for the blind and visually 
impaired, 757–759
Canadian National Institute for the 
Blind, 973–993
copyright issues, 879–916
Danish National Library for the 
Blind, 943–945
Libraries for the Blind Section 
(IFLA), 869–878
National Library for the Blind, 811
National Library Service for 
the Blind and Physically 
Handicapped, 796–808
Nigeria, 831t
library trends/spring 20071018
1019
Russia, 853–855
Swedish Library of Talking Books 
and Braille, 936
worldwide, 865–867
Libraries for the Blind Section (IFLA), 
864, 869–878
Libraries North West (UK), 819
Library administration and 
management
American Library in Paris, 492–493, 
500, 503–504, 507–508
Bibliothèque Nationale, France, 
444–446, 448–449
Bryansk Region Research Library 
(BONUB), Russia, 725–726
cost analysis, 111–112
discourse analysis, 79
evaluation research, 103–104, 109
geographic information systems, 
237, 245–246, 248, 264–284, 271t, 
325, 341–342, 345, 347
Houston Public Library, 667–670
Imperial Library, China, 407–412
Japan, 554–555, 558, 559
L’Heure Joyeuse Brand Whitlock, 
Belgium, 472
libraries for the blind, 890
mentoring, 350, 351t, 356–359
military hospitals, 541
organizational effectiveness, 113
services for visually disabled, 823, 
855
Siku Quanshu (ancient text), 400–
401
Theresienstadt Ghetto Central 
Library, 515–520
Tianyige Library, China, 422–423, 
427
University of Kansas T.R. Smith Map 
Collection, 316–317
Library and archive directors
Billington, James H., 753n
Bostwick, Arthur, 455–456
Carter, Lilly-Elizabeth, 465
Chambrun, Clara Longworth de, 
490, 492, 493–494, 495–509, 511n
Delisle, Leopold, 451n
Eskander, Saad, 365
Fay, Bernard, 503
Finley, David, 374
Fraser, Ian Forbes, 508–509
Fuchs, Hermann, 493, 499–500, 
504–505, 509, 511n
Genieva, Ekaterina, 718–719
Godber, John, 814–815
Grifﬁths, Caroline, 464
Guigard, Joannis, 447
Imperial Dynasty, China, 411–412
Jammers, Antonius, 660
Kannila, Helle, 546–547
Kantorowicz, Alfred, 525–526, 532n
Kislovskaya, Galina, 726
Kunze, Horst, 656–657
L’Heure Joyeuse Brand Whitlock, 
Belgium, 466
Lord, Milton, 508
MacLeish, Archibald, 374, 376, 383
Matsumoto Kiichi, 557, 566
Nakata Kunizoˆ, 553–554, 555–557, 
558–559, 563–565, 566
Naqshbandi, Osama, 736, 740
Otobe Senzaburo, 558
Plaister, Cornelia, 572–573
Reclus, Elie, 446–451
Reeder, Dorothy, 490, 493, 494–502, 
509, 511n
Reynolds, Harriet, 667–668, 669, 
670, 672
Shibuya Kunitada, 564
Stevenson, Burton, 491
Taschereau, Jules, 443
Travillian, Maurice, 692
Utitz, Emil, 515, 520–521
Varley, Douglas, 703
Vincent, Jules, 442, 444–446
Zaitsev, Vladimir, 720, 726
Library and Archives Canada, 986
Library and Information Commission 
(LIC, UK), 817
Library and Information Science Abstracts 
(LISA), 172
Library and information science 
education
Japan, 565
research replication, 160
study abroad, 610
Library and information science 
research
Access to Libraries study (1963), 
677
case studies, 8–9
consultation services, 328
index
1020 library trends/spring 2007
Library and information science 
research (continued)
content analysis, 22–42, 24–26t
critical incident technique, 58–60
discourse analysis, 73–74, 76–78, 79
evaluation research, 103–104, 113
hospital libraries, 538–539
International Relations Ofﬁce 
(ALA), 618
longitudinal design, 143–145
meta-analysis, 158–170
observation methods, 172–179
Public Library Inquiry, 676
reference interviews, 70–72
Russian libraries, 727n
services for visually impaired, 
785–795, 799, 815, 820–821, 830, 
834–840, 841f, 858, 871–872
systematic reviews, 205–213
Web accessibility, 959, 960–963, 
964–967, 970
Library and Information Services for 
Visually Impaired People: National 
Guidelines, 816
Library and Information Statistics 
Unit, Loughborough University, 
UK, 792, 820, 821
Library Association (UK). See 
Chartered Institute of Library 
and Information Professionals 
(CILIP)
Library Bill of Rights, 628, 679
Library boards and oversight 
committees
American Library in Paris, 492–493, 
506, 507–508
German Freedom Library, 525–526
Houston Public Library, 667–670, 
672
Libraries for the Blind Section 
(IFLA), 870
Notre Dame de Grace Library for 
Boys and Girls, Montreal, 605
Public Library of the City of Boston, 
676
Share the Vision program, 815, 817
University of Florida, 345
Library buildings and space
American Library in Paris, 494
Bookshare.org, 881
Cape Town, South Africa, public 
libraries, 705–710
Colored Carnegie Library, Houston, 
669, 671, 673
House of Wisdom, Iraq, 738
Iraqi House of Manuscripts, 735
L’Heure Joyeuse Brand Whitlock, 
Belgium, 465–466
locating libraries, 341
Notre Dame de Grace Library for 
Boys and Girls, Montreal, 604
San Diego Public Library, 570–571
Siku Quanshu (ancient text), 392, 
398–399, 425–426
St. Louis Public Library, 455
Theresienstadt Ghetto Central 
Library, 520
Tianyige Library, China, 423–424, 
426–427, 429n
University of Kansas Libraries, 316, 
317
Library cards
Houston Public Library, 670
Theresienstadt Ghetto Central 
Library, 519
Library closures
Colored Carnegie Library, Houston, 
673
Russia, 720–721
St. Louis Public Library, 461
Library culture, 132–133
Library displays. See Exhibits and 
displays
Library History Seminar XI, 2005, 
364–365, 367–368
Library hours, 575
Library Literature (database), 172
Library metrics
evaluation research, 105–107, 
115–117
geographic information services, 
294
Library networks
geographic information systems, 
340–348
system design, 262
Library of Burned Books. See German 
Freedom Library
Library of Congress
intelligence-gathering collections, 
378
lectures, 753n
MARC AMC (Archival and 
Manuscript Control), 149
1021
See also National Digital Information 
Infrastructure and Preservation 
Program (NDIIPP); National 
Library Service for the Blind and 
Physically Handicapped (NLS)
Library policies
collection development, 224–226, 
230, 311–312
geographic information systems, 
264–284, 270t, 271t
Houston Public Library 
segregation, 669
Japan, 559
San Diego Public Library, 575
Siku Quanshu (ancient text), 393–394
Tianyige Library, China, 422–423
Library processes
evaluation research, 108–109
geographic information, 247, 250
information system process 
innovations, 145
map scanning, 258–260
restoration of cultural materials, 381
Library records, 246
Library Services for Visually Impaired People: 
A Manual of Best Practice, 820
Library staff
American Library in Paris, 497–498, 
502
Bibliothèque Nationale, France, 
448, 449
CLASP (Connecting Libraries and 
Schools Project), 57
geographic information services, 
353, 354–355
Iraqi libraries and archives, 731
Russia, 727n
services for visually disabled, 762
Library Web sites, 964–965
Libricide, 749
Licensing agreements
accessible materials, 883–888, 896, 
909–910, 945
geospatial data, 218, 227, 236–253, 
241–242, 244–246, 275, 294
National Geospatial Digital Archive, 
308–309
Life histories, 2, 121–139
Lifelong learning, 556, 947
Lin, J.W., 164–165
Lincoln, Y.S., 38
Linda Vista, CA, 577
Linguistics, 65–69
Linked works, 927
Lissagaray, P., 452n
Listening techniques, 128
Listservs, 233, 354f, 355f
Literacy
blind and visually impaired users, 
933–934
developing countries, 848, 862
functionally illiterate, 947
L’Heure Joyeuse Brand Whitlock, 
Belgium, 469
Nigeria, 842–843
South Africa, 700, 706
Literal replication, 11, 15
Literature
accessible format materials, 768–
769, 837t, 923–924, 928
Columbia University curriculum, 
634n
German, 526–527
hospital reading, 543, 544–545
Jewish, 516, 517t, 519
Modern Library Series, 584–585, 
589–593
Literature review
library mentoring, 350–351
longitudinal design, 144–145
meta-analyses, 163–166
observation methods, 172–173, 180
systematic reviews, 202–215
visually impaired users, 960
Little Rock, AK, 665
Liveright, Horace, 584
Living with Uncertainty (textbook), 926
Lobbying, 687–688, 874
Local government
Bryansk, Russia, 719
geospatial data, 229, 232, 238, 242, 
244, 247–248, 266, 288–289, 297, 
301
Imperial Library, China, 411–412
Japan, 553
municipal libraries, Finland, 546
San Diego, CA, 570–571
Tianyige Library, China, 422
Local information
Bryansk Region Research Library 
(BONUB), Russia, 721–722
geospatial data, 336
Tianyige Library, China, 429n
Logs, observation, 183–184
index
1022 library trends/spring 2007
London, England, 533n
Longitudinal design, 2, 140–157
Loquendo (software), 984
Lord, Milton, 508
Lotta Svärd (organization), 542
Loughborough University, UK, 792, 
820, 821
Louvre Museum, France, 444, 445, 447
Lovesey, Peter, 926
Low Memorial Library, Columbia 
University, 630
Ludington, Flora Belle, 613
Lyytinen, K., 145
M
Machell, Jean, 816
MacLeish, Archibald, 374, 376, 383
Magazines. See Journals and magazines
Magniﬁcation, 777
Mail, 797
Maintenance of library materials
playback equipment, 801
talking books, 764
Make Haste Slowly: Moderates, Conserva-
tives, and Social Desegregation in 
Houston (Kellar), 665
Maktabat al-Awqaf al-Markaziyya. See 
Ministry of Endowments and 
Religious Affairs Central Library, 
Iraq
Maktabat al-Hidaya. See Al-Hidaya 
Library, Iraq
Mali, 858
Management. See Library 
administration and management
Manaszewicz, R., 90
Manchester, UK, Public Library, 477
Manchuria, China, 392–393, 394–395
Manufacturing, 480–482
Manuscripts
Iraqi collections, 734–737, 738
Prussian State Library music 
collection, 652, 660–661, 662n
Maps (paper)
browsing, 291
conversion to digital, 233
history of libraries, 285–286, 288
preserving cartography, 299–300
scanning, 257–258
topographic, 290
T.R. Smith Map Collection, 
University of Kansas, 319
user needs, 224–225, 225
Yale Map Collection, 330–331, 335
MARC 21 Bibliographic Format, 921–
923, 924–929
MARC AMC (Archival and Manuscript 
Control), 141, 145–155
Marketing and publicity
accessible Web design, 952,  
966–967
Columbia University bicentennial, 
625, 633–634
geospatial data, 287
Houston Public Library, 670, 671
Libraries for the Blind Section 
(IFLA), 877
“Man’s Right to Knowledge” display, 
631–633
Notre Dame de Grace Library for 
Boys and Girls, Montreal, 602
San Diego Public Library, 572–574
Share the Vision program, 815, 821, 
822
Markup languages
Geography Markup Language 
(GML), 299
XML, 941
Martha’s Vineyard, MA, 225
Maryland
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geospatial data, 287
San Diego Public Library, 572–574
St. Louis Public Library, 456, 
458–459
Overdue books, 579
Ownership
borrowed materials, 903
Colored Carnegie Library, Houston, 
671–672
copyright, 893
Iraqi House of Manuscripts, 735
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and Physically Handicapped, 799–
800, 801, 803, 804, 805–806
playback options, 940–941, 943
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geospatial data, 219, 274, 296–301, 
304–314
international law, 731
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Map and Geospatial Information 
Center, 254, 256–262, 261f
Principles of the National Polity (report), 
560
Print disabilities, 898
Canadian National Institute for the 
Blind, 975
choice in accessible formats, 864, 865
deﬁnition, 849
knowledge society, 934
Libraries for the Blind Section 
(IFLA), 866–867, 869–870, 881, 
890
Print vs. electronic materials
blind and visually impaired users, 
769
copyright issues, 309
geographic information, 319
maps, 224–225, 233, 290, 291, 304–
305, 330–331
Printing and reprinting
Chinese texts, 415, 416, 418
Modern Library Series, 583, 591, 
593
Siku Quanshu (ancient text), 390, 394
Prisons and jails, 74, 577
Prisse d’Avesnes, Achille-Constant-
Theodore Emile Prisse, 452n
Privacy
geographic information, 244–245, 
275
materials for visually impaired, 779
observation methods, 184
Private histories, 416
Production, of materials for visually 
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Provenance
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Books, 524–525, 528–532, 534n
babies and toddlers, 190, 192–198
Belgium, 465, 472
Bryansk Region Research Library 
(BONUB), Russia, 717, 719–727
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Public opinion
cultural sites protection, 375
international relations, 610
Modern Library Series, 593
Montreal, Canada, 602–603, 605–
606
Publications
From Aligoté to Zinfandel (Aspler), 982
An Anthology of Famous English and 
American Poetry, 592–593
Archaeology of Knowledge (Foucault), 
72
The Complete Plain Words (Gowers), 
925
Complete Poetical Works (Keats and 
Shelley), 589
Content Analysis in Communications 
Research (Berelson), 42n
Course in General Linguistics (de 
Saussure), 67
Death and Co (Brierley), 926
Democracy in America (de 
Tocqueville), 591
The Detective Wore Silk Drawers 
(Lovesey), 926
Directory of Transcription Services: 
Braille, Tape, Moon and Large 
Print, 815
Doing research with children and young 
people (Fraser et. al.), 200
Doing research with children (Grieg 
and Taylor), 199
Eats, Shoots and Leaves (Truss), 925
GIS and Public Data (Ralston), 
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Towel project, 960
T.R. Smith Map Collection, University 
of Kansas, 316, 319
Training and workshops
Braille, 843, 859
children’s librarians, 466–467
donations of, 861
geographic information, 321, 322f, 
323–324, 323f, 329–330, 331, 337, 
355–356
Japanese librarianship, 565
library mentoring, 358, 359
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management training, 855
MARC AMC (Archival and 
Manuscript Control), 150
observation methods, 179
public technical libraries, UK, 482
research preparation, 206–207
services to visually impaired, 838–
839, 856
Web accessible design, 968–969
Transaction log analysis, 174
Transcripts
accessible formats, 844, 887, 926–
927
case studies, 13
conventions of transcribing, 70
copyright issues, 891
Directory of Transcription Services: 
Braille, Tape, Moon and Large 
Print, 815
life histories, 129
observing babies and toddlers, 192
Transferability (research methods)
case studies, 7
content analysis, 36–37, 38
Translations, 639
Travel
International Relations Ofﬁce 
(ALA), 614–617
visually impaired, 960
Travillian, Maurice, 692
Treaties
Berne Convention for the Protec-
tion of Literary and Artistic 
Works (1886), 893–894, 901–902
Hague Convention (1954), 731, 
743n, 750–751, 754n
Potsdam Conference (1945), 653, 
662n
Truss, Lynne, 925
Trust
data sharing, 266
geographic information services, 
335
life histories research method, 133
National Geospatial Digital Archive, 
309
observation studies, 185
Trustworthiness (research methods), 
6–7
Turkey, 615–616
Turku, Finland, 541
Twins, 206
U
Ukraine, 857
Ulverscroft Foundation, 875–876
Ulverscroft Large Print Group, 813
Uncle Tom’s Cabin (Stowe), 534
Underserved users, 684, 691, 693, 702, 
793
Unecha, Russia, 724
UNIDROIT Convention (1995), 751
Uniﬁed English Braille Code (UEBC), 
843
Uniﬁed Web Accessibility Methodology 
(UWEM), 958
United Democratic Front (South 
Africa), 706–707, 711n
United Kingdom
blind and visually impaired users, 
760–766, 768–769, 788, 792, 793, 
809–829, 917–918, 952, 964, 965, 
966–967, 968
British Ordnance Survey, 257
copyright issues, 894, 896, 898, 899, 
912
critical incident technique, 58
Disability Rights Commission (UK, 
DRC), 959
English Americans, 458
government Web sites, 957
hospital libraries, 538
librarianship for the visually 
impaired, 758
Peking Siege of 1900, 434–435,  
436
public technical libraries, 474–489
rights of blind and visually 
impaired, 771
United Nations (UN)
Declaration on Human Rights,  
914n
disabled persons’ rights, 788
International Covenant on Civil and 
Political Rights, 934–935
UNESCO, 750
United States Geological Survey 
(USGS), 257–258
United States Information Agency 
(USIA), 643
United States Postal Service
Columbia University stamp, 630
materials for visually impaired, 797
Unitizing (data), 29–30
Unity System (UK), 816
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Universities and colleges
Arizona State University West, 328
Columbia University, 623–637, 627
Cornell University Geospatial 
Information Repository, 275–281
Florida International University, 
343–344, 347
Jagiellonian University Library, 366, 
651, 653–662
Loughborough University, UK, 792, 
820, 821
materials for blind and visually 
impaired, 952, 964
North Carolina State University, 
289, 297, 352–353
Princeton University Library Digital 
Map and Geospatial Information 
Center, 254, 256–262, 261f
Stanford University, 305–312, 307f
State University System of Florida, 
342–346
Texas A&M University, 108
Texas Southern University for 
Negroes, 670
Yale University Library, 327–339
University Development Program 
(UDP), Rockefeller Foundation, 
617
University of Alabama, 665–666
University of California, Santa Barbara, 
305–312, 307f
University of California-Stanford Map 
Libraries Group, 311
University of Florida Library, 344–346, 
347
University of Illinois, 364–365, 367–
368
University of Ilorin, Nigeria, 839
University of Kansas Libraries, 315–
325, 325n
University of Leuven, 373
University of Maryland, 357–359
University of Michigan, 676
University of Virginia, 613
University of Wisconsin-Milwaukee
American Geographical Society 
Library, 236, 237–238, 245–248
sublicense agreements, 249
Updating content, 274, 277, 288, 290, 
296, 300, 310
Upgrades (software), 962
Urakawa Joint Project, 939–940
URLs
Australian National Library, 438–
439n
Content Analysis News and 
Discussion List, 42
Cornell University Geospatial 
Information Repository, 275
FORCE Foundation, 862
geographic information, 228t, 231t, 
232t
health information, 212–213
Holocaust Memorial Museum, 533n
Iraq National Library and Archive, 
365
Iraqi collections, 743n
Japanese internment camps, 581n
materials for visually impaired, 
931n, 948n
University of Kansas Libraries, 325n
Usability
catalog of accessible materials, 918, 
921–922, 929–930
talking books, 940
Web design for visually impaired, 
950–972
User agreements, 245–246, 268f, 275
User behavior
American Library in Paris, 506
blind and visually impaired users, 
789
children in libraries, 467–472, 470, 
471–472
geographic information services, 
334–338
information overload, 205–206
Notre Dame de Grace Library 
for Boys and Girls, Montreal, 
597–608
User-centered services, 466
User demand
accessible Web sites, 962
geographic information services, 
294
Modern Library Series, 586, 589–
590, 594
radio lectures, 633
services for visually impaired, 834, 
855, 890
User demographics
L’Heure Joyeuse Brand Whitlock, 
Belgium, 469–470
University of Kansas Libraries, 319
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User experiences
blind and visually impaired, 760–
766, 767–784, 960–961, 978f
life histories, 126–129
medical information seeking, 91–92
observed in natural environment, 3
quality assessment, 107–108
relevance judgments research, 
144–145
student public library users, 52–56, 
57–58, 63–64
User interfaces
accessible format materials catalogs, 
929–930, 988, 991
talking books, 805–806
Web sites and visually impaired 
users, 836, 954
User log-ons, 316
User needs
blind and visually impaired users, 
758, 770, 781, 785–795, 803, 874
geographic information services, 
224–226, 318–319, 320, 331–334
Japan, 559
Russian libraries, 717, 721–723
San Diego Public Library, 575
User proﬁles, 976
User testing
accessible Web sites, 958, 959, 966
talking books, 806
Utitz, Emil, 515, 520–521
V
Vaccinations, 213
Vaillant, Edouard, 446–447, 452n
Valenti, Jack, 668, 673n
Validation tools (Web sites), 963–966
Validity
evaluation research, 115
life histories research method, 
134–135
meta-analysis, 162–163
observation methods, 178–179, 
185–186
quantitative content analysis, 31
Van Doren, Mark, 627–628
Van Fleet, C., 114
Variables (research methods), 161, 
162, 167
Varley, Douglas, 703
Vector geospatial data, 223, 255, 
259–260
Vendors. See Content producers
Version control
geospatial data, 277, 300, 310
materials for visually impaired, 922
Veterans, 798
Vichy France, WWII, 499, 507
Victory Book Drive, 577
Video broadcasting, 778–779
Vietnam, 855–856
Vincent, Jules, 442, 444–446, 451n
Violence
Bibliothèque Nationale, France, 449
against library staff, 365, 505
South African libraries, 700, 704, 
708, 710, 713n
Virginia
University of Virginia, 613
Virtual libraries
accessible Web design, 953–954
Bookshare.org, 881, 900–901, 910
Canadian National Institute for the 
Blind, 873, 991, 992
Cornell University Geospatial 
Information Repository, 275–281
DAISY standard, 932, 948
Danish National Library for the 
Blind, 944, 947
digital technology, 771, 772–774
geographic information, 230–231, 
231t, 232, 232t, 254–262
Libraries for the Blind Section 
(IFLA), 875, 877
Visually impaired. See Blind and 
visually impaired users
Vitamin C, 206
Vocational training
public technical libraries, UK, 482, 
487n
services to visually impaired, 839, 
856
Volunteers
American Library in Paris, 497
FORCE Foundation, 853
geographic information services, 
338
Libraries for the Blind Section 
(IFLA), 870
military hospitals, 536, 537, 539–
540, 542
National Library Service for 
the Blind and Physically 
Handicapped, 801
index
1044
Volunteers (continued)
outreach to sex workers, 176
San Diego, CA, 580
soldiers’ homes, 540
W
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Wallace, D.P., 114
Wallace, George, 665–666
Wallis, L., 834
Walsh, D.J., 200
Wang, Hongjie, 351
Wang, P., 39, 144–145
Wang Zao, 406
Wantland, D.J., 165
War, rebellions, and revolutions, 
361–369
American Library in Paris, 490–512
Americans in WWII, 370–386, 
570–582
children in WWI, 454–463, 464–473
Franklin Book Programs, 645
Hanlin Academy, China, 431–441
Imperial Library, China, 404–420
Iraq War, 2003-, 730–745
Japanese libraries, 551–569
military hospitals, 536–550
Modern Library Series, 583–596
Nazi book burnings, 523–535
Notre Dame de Grace Library 
for Boys and Girls, Montreal, 
597–608
Paris Commune of 1871, 442–453
Prussian State Library music 
collection, 651–664
public technical libraries, UK, 
474–489
South Africa, 698–715
Tianyige Library, China, 421–429
War effort (non-military)
German Freedom Library, 526
Japan, 557–560
military hospitals, 536–550
Modern Library Series, 586–588
Paris, World War II, 495–496
San Diego Public Library, 570–582
St. Louis Public Library, 459–460
War Information Centers, 571–572
War Information Service to Libraries, 
571
War Production Board, 587
Washington (state), 992
Water motif, 423–424
W3C. See World Wide Web Consortium
Web Accessibility Benchmarking (EU, 
WAB), 958
Web Accessibility Initiative (WAI), 964
Web-Braille standard, 801–802
Web browsers, 955
Web Content Accessiblity Guidelines 
(WCAG), 956, 965, 969
Web developers, 966–969
Web Feature Service (WFS), 301
Web Map Server 1.0 (speciﬁcation), 
289
Web portals. See Virtual libraries
Web sites. See Internet and Web; URLs
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Weick, K.E., 5
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Welfare states, 539
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